IIpuniaoxenne Ne 3
K /loroBopy KOMILIEKCHOT0 0AHKOBCKOI0 00C/TyKUBAHNS
¢puzuvecknx qun B OO0 «ATh» bank

YTBEPKACHO PELLIEHUEM
[Ipencenarens [Ipasnenus OOO «ATh» bank
ITpuka3z Ne 03-21/1 ot «21» mapta 2023 1.
Berynaer B cuny «28» mapra 2023 1.

YciaoBus 00CIy:KUBAHUS KJIHEHTOB — (PU3MYECKUX JIUIL
B CHCTEMAaX JMCTAHIMOHHOI0 0AHKOBCKOI'0 00C/Iy:KUBAHMS
«AHTepHeT-0aHK» U «MOOMWIBHBIA OAHK

1. OBULIME MOJOXEHUS

1.1. Hacrosimue «YcnoBus oOCIy)XMBaHUS KIMEHTOB — (PU3MUYECKUX JIMI B CHCTEMax
JMCTAaHIIMOHHOTO OaHKOBCKOTO 00cyxuBanus «HTepHeT-0aHK» 1 «MOOMIbHBIN OaHK» (anee 1o
TEKCTY — YCIIOBHSA) OINPENENIOT MOPSAIOK MpenocTaBieHnss baHkoM GaHKOBCKUX YCIYT, BKITIOYAs
3aKJIFOUEHUs JIOTOBOPOB, C UCIONIb30BaHueM MHTepHeT-0anka u (i) MobunsHoro OaHka (nanee,
IpU COBMECTHOM YIIOMHHAHHMU MO TEKCTy YcioBui, — CHcTeMa JUCTaHIMOHHOTO OaHKOBCKOTO
obcryxuBanus unu CJIB0).

1.2. «/loroBop Ha o0OcIyXHBaHHE KJIMEHTOB B CHCTEMax AMCTAHIIMOHHOTO OaHKOBCKOTO
obciryxuBanus «/HTepHeT-0aHK» U «MOOUIBHBIN OaHK» (Janee — JloroBop) 3akioyaeTcs MEXIy
bankom u Kimenrom nmyrem npucoeanHenus Knuenra k Y ciloBusSM Ha OCHOBAHMHU «3asiBJICHUS Ha
MOJKJIIOUYEHUE K CHCTEME AUCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBanusi «HTEepHET-0aHK» (anee
— 3asBnenue), ohopmisiemoro KimeHrom npu mojkiatoueHud Kk MHTepHeT-0aHKY U JEHCTBYET B
TE€YEHHE HEONPEEIIEHHOTO BPEMEHH.

1.3. Ycnosus, Tapudsr banka, 3assnenue, JloroBop sBistoTcss HeoThemiemoi yacteio JIKBO.
CrnpaBouHO-uH(pOpMaIIMOHHBIE MaTepHuaibl (MHpopMmanus o mopsuake noxakmodenus k CHABO, o
HOBBIX yciyrax, npeangaraeMmbix B paMmkax CJIbO, o puckax Nnoiy4eHHsl HECAaHKLIMOHMPOBAHHOIO
JOCTyIa C IENIbI0 OCYILECTBIICHUS MEPEBOAOB JCHEKHBIX CPEACTB JIMIAMH, He 00JalaroluMu
IIPABOM pacHOpsDKEHHUsI STUMHU JCHEKHBIMM CpPEACTBAMM, U PEKOMEHIYEMBIX Mepax IO HX
CHIDKEHHIO) yOnukytoTcst Ha Caiite banka.

1.4. TepMuHBI, UCTIONB3yeMbIe B Y CIOBUAX, HAMCAHHBIE C 3arJIaBHOW OYKBbI, HIMEIOT TO XK€
3HaueHue, uto u B JIKBO, eciiu nHOE HEe ycTaHOBIIEHO Y cI0BUsIMU. B cilydae pa3HOUTEHHUH TEPMUHBI
VYcn0Bui UMEIOT IPEUMYIIECTBEHHYIO CUILY.

1.5. 3asBIeHNE MOXKET OBITH O()OPMIICHO CIIETYIONUMH CIIOCO0aMu:

1.5.1. Ilyrem HampaBneHus B baHK B 3JIGKTPOHHOM BHUJE (TIOCPEICTBOM YCTPOHCTBA ¢ Opay3epom
1 10CTynoM B VIHTEpHET), ¢ OCAEAYIOIINM MOATBEPKIeHUEeM (Toanucanuem) Kogom, siBasitomumest
aHasioroM coOcTBeHHOpY4HOM noanucyu Knnenra, nanpasnsemsiM bankom Knnenty na JloBepeHHBIN
HOMEp.

1.5.1.1. IlepBuunas ayreHtuduxauus bankom Kimenra mns pabotel ¢ HHTepHeT-0aHKOM
OCYIIECTBIISICTCSI MO HOMepy OaHKOBCKOM kapThl Kimenta wnu nHomepy Cuera, mnm mocie
npoBeaenus bankom Y nanennoit naentudpukanuu Kiuenra yepes EBC u ECUA npu cobmonenun
yCIIOBUH, NpeaycMOTpeHHBIX M. 5.8 cT. 7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
IIPOTUBOAECUCTBUN JIETAIU3aUN (OTMBIBAHHIO) JOXOJOB, IMOJYYEHHBIX IPECTYIHBIM IIyTEM, H
(UHAHCUPOBAHUIO TEPPOPUMAY.

1.5.1.2. Axknenrom banka 3asiBieHusi, ykazaHHOro B IyHKTe 1.5, sBiserca (pakT MOAKIIOYECHUS
Knunenra x UntepHer-6anky u ¢opmuposanue Jloruna u IMapons npu nmpoxoxaennu Kinentom
MPOIIEeTypbl CAMOCTOSATENILHON perucTpanuu B MIHTepHeT-0aHKe.
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1.5.1.3. 3asBnenue, opopmieHHoe KIHMeHTOM MOCPEICTBOM yCTPOMCTBA C Opay3epoM H JAOCTYIIOM
B Wutepuer u moanucanHoe Komom, mpusHaeTcss IOPUINYECKH SKBHBAJCHTHBIM IOANUCAHHOMY
Knuenrom nokymMeHTy Ha OyMa)XHOM HOCHTEIE W IOpPOXKIAeT AaHAJOTHYHBIE €My IpaBa H
o6si3arHOCTH CTOpOH 10 [loroBOpYy.

1.5.2.  Ilyrem auunoro oOpamienus Knuenra B [lonpasnenenue banka.

1.5.2.1. Axnenrtom banka ykazaHHoro 3asBieHHs sBisieTcsl ¢akT nofkitoueHus Kimenrta x
WutepHer-6anky u npenocrasnenne Knuenty Jloruna u Bpemennoro naposnst (Hanpasisirores SMS-
cooOuieHrneM Ha JloBepeHHBINH HOMED).

1.6. Ucnonb3ys Cucremy, KimeHT mnoarBepxkaaer, YTO OH O3HAKOMJIEH M COIJIaCEH C
HACTOSALIMMU Y CIIOBUSIMHU.

1.7. CTOpoHBI MPU3HAIOT, YTO MPOrPaMMHOE OOECIedeHHe, TOCPEACTBOM KOTOPOTO
npenocrasisgercss CIABO, sBisieTcst 10CTaTOUHBIM IS

o oOecrieyeHHss HAAEKHOW pabOTBl MpH TIpHeMe, Iepenade, oOpaboTKe U XpaHEHUHU
uHpOpMaINH;

o 3a0IMTBI  OT  HECAaHKLUMOHHWPOBAHHOTO  JOCTynma  HMH(pOpManuu,  oOecreunBaronei
pasrpaHMyYeHHe AOCTyNa, MH1(poBaHUE, KOHTPOIb LETOCTHOCTH D/I;

o 3alIUThl CIIOCOOOB MOATBEPKIEHUS ONepanuid, MOJUIMHHOCTH U aBTOPCTBA COBEPIIAEMBIX B
CAbO oneparuii.

o paspenieHnss KOHPIUKTHBIX cuTyaruii Mexay Croponamu no /1.

1.8. CTopoHBI IPU3HAIOT B KAUECTBE €AMHOM IMIKabl BpeMeHu rpu padore B CJIBO mockoBckoe
BpeMsi. KOHTpOJIBbHBIM SABIII€TCS BPEMsI CHCTEMHBIX 4acOB alllapaTHBIX CpeACTB baHka.

1.9. KnueHT camocTosTEeNbHO BBIOMpPAET OpraHU3aIMI0 — IpOBaiepa, 0O0ECIIEYHBAIOIIYIO

nocryn k cetu MuHtepHer. Bcee pacxonpl, CBA3aHHBIE € IOAKIIOYEHHEM K ceTd VHTepHer,
sKcIuTyatanuei 1 oomenom aanasiMu B CZIBO uepes cets MHTepHET, ocymiecTBisitoTcest Kimmentom
3a CYeT COOCTBEHHBIX CPE/ICTB.

1.10. KnueHT moiHOCThIO HECET BCE PUCKH, CBSI3aHHBIE C MOJAKIIOYCHUEM ero 00opyaoBaHus (B
TOM YHCJIe KOMIIBIOTEPHOTO 000py10BaHMs, MOOMIBHOTO TenedoHa, cMapT(oHa, MIIaHIIEeTa, HHOTO
yCTpOMCTBa) K ceT VIHTEpHET M JIOKAIbHBIM BBIYMCIUTENBHBIM ceTsM. KilMEeHT caMocToATEnbHO
o0ecreynBaeT 3alUTy JaHHOTO 00OPYIOBaHUS OT HECAHKIIMOHHMPOBAHHOTO JOCTYIAa M BHUPYCHBIX
aTak U3 ceTU VIHTEepHET U JIOKAJIbHBIX BBIUMCIUTEIbHBIX CETEH.

2. JTONMOJIHUTEJIbHBIE TEPMUHBI U ONIPEAEJTEHUS

2.1. Passcode — yHukanbHas uQpoBast mociea0BaTeIbHOCTh, Ha3HauaeMasi KitneHToM B 11ensix
3armycka MOOWJIBHOTO TPWIOKEHUST Ha MOOWIBHOM YCTPOHCTBE C MLEJIbI0 aBTOpPH3AalUU B
Mob6unsHoM Oanke. s kakaoro MoobunbsHoro ycrpoiictBa Kinrenrom HazHauaetcs cBoit Passcode.
3nayenue Passcode He XxpaHHUTCS B mamMsaTH MOOUIBHOTO YCTPOICTBA U M3BECTHO TOJBKO KiHMeHTy.
Passcode BoccTanoBneHuto He mouIekuT. B ciydae ecnu Kiment 3a0bu1 Passcode, motpeOyercs
HOBas peructpanus B MoOMIFHOM NPUIIOKEHUH U yCTaHOBKa HOBoOro Passcode.

2.2. ABTopcTBOo I/ — npunaanexuocts 31 koHkpeTHoMY Knmenty — nosnb3oBarento C/ABO.
ABtopctBo DJ1 ompenensercs nyrem Wpentuduxammu u Ayrentuduxanuun Knmenta, a Takxe
npoeepku bankoM koppekTHocTH BBeieHHOTO0 Kinentom Kona.

2.3. AyTeHTH(UKAIMA — yJOCTOBEPEHHE MpaBOMOUYHOCTH obOpameHus Kiuenra B bank s
coBepieHus onepanuii (momydenus napopmanun) no Cueram Knuenra. Ayrenrudukanus Knuenra
npu “cnoib3oBaHuu VHTepHeT-0aHKa OCylIecTBIsIeTcs mocpeacTBoM BBeneHus: Kimnentom Jloruna
u Ilapons. Ayrenrudukanus Knrenra npu ucnonb3oBaHud MoOMIBHOTO OaHKa OCYIIECTBISIETCS
nocpencTBoM BBeieHus: Passcode nnu BBenenus Jloruna u ITaposs.

2.4. BioxknpoBo4HOe CJI0BO - YHUKAJIBHOE CIIOBO, onpezenseMoe KireHnrom npu peructpauuu
B MHTepHET-0aHKe u ucnonbpdyemoe bankom mns Unentudukamum Knuenra B Ciyx0e moaaep:KKu
KJIMeHTOB. Mi3MeHeHne biiokupoBOUHOrO €10Ba OCYLIECTBIISAETCS HA OCHOBAHUH 3asiBiieHus KineHnra
npu muyHOM obpamienun Knuenra B Ilogpaznenenue banka.
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2.5. Enunas Omomerpuueckas cucrema (EBC) — rocymapctBeHHass uH(pOpMaIMOHHAS
cucTeMa MEepCOHAJbHBIX JaHHBIX, obOecrednBaionias oO0pabOTKy, BKJIIOYas cOOp U XpaHEHHE
OMOMETPHUECKUX MEPCOHAIBHBIX JTaHHBIX, X MPOBEPKY U Nepeaady HMH(pOpMaruu o CTENeHH HX
COOTBETCTBHUSl IPEJOCTABICHHBIM OHOMETPUYECKHM MEPCOHAIBHBIM JaHHBIM TpakKIaHWHA
Poccuiickoit @enepanuu.

2.6. Enunas cucrema uaentuuxauum u ayreHtupuxkanmuu (ECHA) — denepanbHas
rocyJapcTBeHHass  uHpopMmauuoHHas cucremMa «Enumnas cucrema  uaeHTUOUKAMH U
ayTeHTU(UKaUMU B UHPPACTPYKType, obecnednBaionieii HMH(OPMAIIMOHHO-TEXHOIOIHYECKOEe

B3aUMOJICHCTBHE  WH(POPMAIIMOHHBIX  CHUCTEM,  HCIOJIB3YEMBIX  JUIS  TPEIOCTaBJICHUS
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIYT B 3JIEKTPOHHOH (opme.
2.7. 3ammuTa HHPOPMAMM OT HECAHKIIMOHUPOBAHHOIO JOCTYNA — KOMIUIEKC MEPOIPUATHUH,

IIPOBOJUMBIX C LEJIBI0 IMPEAOTBPAIIECHUS HECAHKIIMOHMPOBAHHOI'O KOIHMPOBAHUS, YHUUYTOXKCHUS,
UCKaXEHUS, MOIUPUKAIIUH (TIOAICTKHN ), OJTOKHPOBAHUS HHPOPMAITIH.

2.8. Nnentudguxkanusa — COBOKYIHOCTb MEPOIPUATHH [0 YCTAHOBIICHHUIO OIPEACIICHHBIX
3akoHoAarenbcTBOM Poccuiickoit @Penepanuun cenenuit o Knwmenrax, ux IlpeacraBurensx,
Brirononpuobperarensix, benedunmapHsix Bianenbuax, mo MoATBEPKACHUIO TOCTOBEPHOCTH 3THX
CBEJICHUI C UCIOJIb30BaHUEM OPUTHHAJIOB TIOKYMEHTOB U (WJIM) HaJUIeXKaIUM 00pa3oM 3aBEPEHHBIX
KONHI U (MJIM) TOCYAAPCTBEHHBIX M HHBIX HUH()OPMAIIIOHHBIX CUCTEM.

2.9. Kon - omHOpa3oBbIil maposib, MPEICTaBISIONINI cOO0H MOCIeA0BAaTEILHOCTE CUMBOJIOB,
MMEIOIINI OrpaHUYEHHBIN CPOK JAeHCTBHs, GopMupyemblii 1 Hanpasisiemblii bankom Knuenrty na
Homep JloBepeHHoro Ttenedona mocpeactBoM SMS-cooOmieHuss U npuMeHsieMblii KinnentoMm He
6onee ogHoro pasa s noareepxaeHus (nmoxnucanus) /1 B CABO. B coorBercTBuu ¢ 1. 3 ct. 847
I'paxnanckoro konekca Poccuiickoit @enepannn Croponsl npuHuMaroT Koa B kauecTBe aHayiora
coocTBeHHOpYyuHOU moamucu Knuenrta (manee — ACII), a Takke B KauecTBe DIEKTPOHHOM MOAMHKCH.
2.10.  Kommpomeranus naeHTH(PHKANMOHHBIX JaHHBIX — yTpaTa n1oBepust banka nunu Knnenra
K ToMmy, 4to ucnoisdyemble Kmuentom Jlorun, [lapons, Passcode wmm [loBepeHHBII HOMEp
00ecreynBaroOT 3alIUTy OT HECAaHKIIMOHUpOoBaHHOTO foctyna B CHABO.

2.11. JlormH — mocienoBaTeNbHOCTh CUMBOJIOB, cpopMupoBanHas baHkoMm 1 mpeaocTaBieHHAS
bankom Knuenry, ncnons3yromascs it Unentudpukanun Knuenra npu Bxone Kimuenra B C/15O.
2.12. MoOujibHOe NPUJI0KeHHe — CIIeHHAIbHOE IPOrpaMMHOE pHIIokeHue s miatdopm 10S,

Android, pazpaboranHoe u pazmenieHHoe bankoMm Ha ouIManbHBIX HHTEpHET nopTaiax (App Store,
Google Play), npennazHaueHHOE AJisi YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBAX, MO3BOJISIOLINX
OCYIECTBIIATH 10CTyM Yepe3 MHTepHeT kK MoOHIpHOMY GaHKY.

2.13. MoOujibHOe YCTPOicTBO — MOOWIBHBIM TenedoH (cMapT(oH) WM HMHOE YCTPOWCTBO,
uMerolee 10ctyn B IHTepHeT U HCIoib3yeMoe JUIsl yCTaHOBKH Ha Hero MoOMIIBHOTO MTPUIIOKEHHUS.
2.14. IMaposaps — nocien0BaTeNbHOCTh CUMBOJIOB, NIEPBOHAYATIBHO CopMHpOBaHHAs baHkoMm u

npenocraBieHHas Knuenty wim chopmupoBanHas Kimentom npu mpoxoxiaeHuu Kimentom
IpOIEeypbl  CaMOCTOSITEIBbHOM  perucrpauuu B VHTepHeT-0aHKe, MCIONB3YyIOIascs s
Wnentudukanuu Knuenra npu sxone Kimuenra B C/IBO. ITapons MoxeT ObITh 3MeHEH KireHToM.
2.15. IHoarBep:kaenue mnogauHHocTH JlormHa u Ilapoysi — IOJIOKUTENBHBIA pE3yIbTaT
npoBepku baHKoM, B mopsjake ompeneneHHOM baHkoM, cooTBeTcTBHsA BBeaeHHOro KimeHTom
Jloruna u ITaponst nndopmanmu, xpassuieiics B 6a3e 1aHHbIX baHka.

2.16. IIpocras 3ekTponnas noanuck (IIIII) — snexkTpoHHAs TOANKUCH, KOTOpPask MOCPEACTBOM
MCIOJIb30BAaHUS KO/Ia, HAMPABJIEHHOT'O B COCTAaBE SMs-cooO0IIeHns Ha yka3anHblii Kimenrom Homep
MOOMIBHOTO TenedoHa, MOATBEPkKAaeT (HakT GopMHUpPOBaHUS IEKTpoHHON noanucu Kiuenrom. B
pamkax JloroBopa npumenenue IIOI1 ocymectBnsiercs KimeHTOM mpu MCHONB30BaHUM YCIYT B
Cucreme «MHTEpHET-BaHKY.

2.17. CABO — cucrema IMCTAaHIIMOHHOTO OaHKOBCKOrO oOciykuBaHus «/HTepHET-O0aHK» U
cucTeMa JMCTAaHIMOHHOTO OaHKOBCKOTO 00CHy>KuBaHHS «MOOWJIBHBIN OaHK» MpPHU COBMECTHOM
YIIOMHHAHUH 110 TEKCTY Y CIIOBHA.

2.18. Ynanennas uaenTuguranus — Unentuduxanus Knuenra, ocymecrsnsiemast bankom 6e3
JTUYHOTO MpUcyTcTBUs KitneHTa, myTeM ycTaHOBICHHS U MOATBEPKIACHHUS TOCTOBEPHOCTH CBEJICHHUM
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o Knuenre, onpenenennsix @enepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-D3 «O npoTuBoaeicTBUN
jeranu3auuu (OTMBIBAHMIO) JIOXOJOB, IMOJYYEHHBIX MPECTYMHBIM IyTeM, U (PHUHAHCHPOBAHHUIO
TeppopusMay, ¢ ucnoaszoBanueM ECUA n EBC B nopsake, ycranoBieHHOM cT. 14.1 denepanpHoro
3akoHa 0T 27.07.2006 Ne 149-03 «O06 uHpopmannu, HHPOPMALUOHHBIX TEXHOJIOTUAX U O 3aLIUTE
uHpOpMALUN.

3. MNOJAKJIOYEHHWE KJIUEHTA K CABO

3.1 [onkmouenne  Kmnmenta k  MHTepHeT-0aHKY  OCYIIECTBJISETCS HAa  CTPaHUIIE
https://client.atbbank.ru u mpoBoaurcs bankoM npu oHOBpeMeHHOM coOmoaeHnn Kimentom
CIIEYIOIINX YCIIOBUM:

—  Hanuuue B banke nnpopmanuu o JloBepeHHOM HOMEPE;

— Hanuuue y KimeHrta kak MMHMMYM OZHOIO JAE€HCTBYIOLIETO NMpoayKTa baHka u3 ciieqyromero
nepevHs: 0aHKOBCKUI cueT, 0aHKOBCKas KapTa;

— Hamuuue y KimenTa ycrpoiicTBa ¢ Opay3epom;

—  Hajuuue aoctyna B HTepHeT.

ITpu xaxnom Bxone Kimmenrta B MuTepHeT-0ank KimeHT 00s3aH mpoBepsATh COBMAJZCHUE ajpeca
MHTEpHET cTpaHulbl MHTepHeT-O0aHKa c agpecom: https:/client.atbbank.ru. IIpu HecoBmagenun
JTaHHBIX agpecoB, KiMeHT 00s3yeTcst 3aKphITh MHTEPHET CTpaHUIly He ykas3biBas Jlorun, [lapons u
MHBIX 3alpaluBaeMbIX CTPAHUIIEH UACHTU(PUKAIIMOHHBIX JAHHBIX.

3.2. [onkmouenne Knnenta k MobunsHOMY OaHKy npoBoauTcss baHkoM mpu 0THOBpEMEHHOM
cobmonerny KineHToM cleyonux yCiaoBuit:

— noaxmoueHune Knuenra k InTepHeT-0aHKy;

— ycraHoBka KnnentoM MOOWIBHOTO NpuiIokKeHHs Ha MOOWIBHOE yCTPOHCTBO B HOPSJKE,
ONPEACICHHOM Y CJIOBUSAMMU.

3.3. Hoctyn Knuenta B C/IBO npenocrapiseTcs pyu yCIIOBUU YCIEIIHOTO MPOBEAEHN baHkoM
Wnentudukanyu u Ayrenrupukanun Knuenra.
3.4. [lopnuceiBas 3asBieHue, ykasaHHoe B myHKTe 1.5 VYcnosuii, Kinuent 3aBepser, uto

MOHMMAET M COTJIAIIAeTCsl ¢ MpeUIoKeHHOU npoueaypoit noctyna B CJIBO, npunumaer Ha ceOs
PHUCKH, CBSI3aHHBIE C BO3MOXKHBIMH CHOpaMHM B OTHOIIEHHM OIEpaluii, CIEIOK/JOrOBOPOB,
coBepaeMbIx myreM oomena D1 ¢ ucnonszoBanuem C/BO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, mnoiydeHHbIH KimeHToM, BO3HUKIIHMA
BCJIEICTBHE MCIONb30BaHus TpeThbuMu nnamu Jloruna, [apoms, Passcode, Kona.
3.6. B ciyuae ytpatel MoOmibHOrO ycrpoictBa min SIM-kapTel ¢ JIOBEpEHHBIM HOMEpPOM

HeoOxouMo 3a0mokupoBaTh SIM-KkapTy yepes orneparopa COTOBOM CBsI3H, P 3ToM KineHT Takxke
JoJ0KeH 3a0okupoBath qoctyn k CIABO.

3.7. Hns OnokupoBku nocryna B CJIBO Knmenty neoOxomumo obpatutsesi B CiryxOy
MOJICP)KKH KJIMEHTOB HWIM oOpatuthest B Ilonmpasnenenune banka M 3amonHUTH 3asBICHHE Ha
omokupoBky yderHou 3ammcu Kimumenta B CHBO. Ilocne mpoenenus Unentudukamun Knnenra
noctyn Knmuenra B C/IbO O10kupyercs.

3.8. Hns  pasbnokupoBku jgoctyna B CJIBO Kimenty Heobxomumo oOpaTutbes B
[Tonpa3nenenue banka, 3amomTHUTD 3asBJICHUE Ha Pa30JI0KUPOBKY yueTHoH 3anucu Kiuenrta B CIBO
U [Ipel0CTaBUTh HOBBIN JloBepeHHBbIN HOMeEp. B ciyuae Henpencrasienust Knuenrom JloBepeHHOTO
HoMmepa bank umeer npaso otkasaTh KinneHrty B 3akntoueHnn [lorosopa win pacTopruyTs Jlorosop
u (nm) AKBO B mo60it moment. [Tocne nposenenus Unentudukanuu Knuenra nocryn Kimenra B
CJIBO BoccTaHaBIMBACTCH.

3.9. Hns BoccranoBienus: Jloruna/lIlaponss ans nmocryma B CJABO Kimenty neoOxoaumo
CaMOCTOSITENIBHO BOCIOJIb30BaTHCSI COOTBETCTBYIOIIMM CEPBHUCOM Ha INIaBHOH cTpanule HTepHeT-
0aHKa MO CChUIKE «3aperucTpuUpoBaTHCS» M Jajlee CIeoBaTh YKa3aHUsSM CHCTEMBL. B ciydae
KOPPEKTHOTO BBOAa biokupoBouHoro cioBa KiHEeHTYy CTaHOBHUTCA JAOCTYHHBIM (DYyHKIIHOHAI
(TexHUYECKasi BO3MOXKHOCTB) 10 BoccTaHoBieHUto/3ameHe Jloruna/llaponst st noctymna B C/I6O. B
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cllyuae HEBO3MOXXHOCTH YyKazaHusi bnokupoBouHoro cioBa KimeHT 1omkeH oOpaTuThCcs B
[logpaznenenne banka u 3anoMHUTH 3asBICHUE HAa U3MEHEHHE BIOKHpOBOUHOro cioBa. 3amMeHa
bnokupoBo4HOTO c10Ba ocymecTBIsieTcs nocie nposeaeHus Unentuduxanun Knuenra.

3.10.  Jlns 3amensl [loBepeHHoro Homepa u (uwimm) e-mail mma paborer ¢ CABO Kimenty
HeoOxonumo obpaTtuthes B [lonpasnenenue banka u 3amoiHUTH 3asBiIeHUE O 3aMeHe JloBEpEeHHOTO
HoMepa u (i) e-mail. Tlocne mpoBeaenuss Mnentudukamuu KinueHta ocyliecTBIseTCsl 3aMeHa
naHHBIX 0 JloBepeHHOM HOMepe u (win) e-mail Knuenra.

3.11.  Orkmouenue goctyna k CJIBO (mocrositHHOE/BpeMEHHOE MpeKpalieHne 00CIyKUBaHUS
Knuenta ¢ ucnonszoBanuem C/IbO) no muunmatuse onHoi u3 CTOPOH HE BII€YET MPEKpallCHUs
0053aTENbCTB 10 B3aMMOpacyeTaM M BO3MEIICHHIO YOBITKOB, BO3HMKIIUX /O TPEKpaIICHUS
00CITyKUBaHUSI.

4. TMPOBEJEHME ONEPAIIUN C UCITIOJIb30BAHUEM CABO

4.1. [lepeyens onepanuii u yciyr, mpoBoauMbIX ¢ ucnosnb3oBanueMm CJBO, myOaukyercs Ha
cooTBeTCcTBYMOIIEN cTpaHule Calita banka.
4.2. Onepauuu u ycioyru TMpeAocTaBisItOTCS baHKOM ©IpU  YCIOBMM HMX COOTBETCTBHS

TpeOoBaHUAM 3aKOHOAATenbcTBa Poccuiickoit deneparuu, HopMaTuBHEIM akTtaMm banka Poccun, a
TaKkKe Npu Hanmuuuu Ha Cuere JEHEKHBIX CPEACTB B CyMME, JOCTAaTOYHOM JUIsl COBEPIICHHUS
OIepally U B3UMaHUs baHKOM IIIaTel 3a €€ COBEpIICHUE.

4.3. bank BopaBe M3MEHATh NEpEdYEHb IOCTYNHBIX K Hucrnosb3oBaHuio B CIAbO ycayr u
onepauui, JUMUTHl MX TNPOBEACHHS U HHBIC YCJIOBUS IPENOCTaBICHHUS OAaHKOBCKUX YCIYT C
ucnoas3oBanueM C/1bO npu yBenomnenun Kinenra B nopsake, onpenenensom JJKBO.

4.4. Onepaunn no CyeTy OCyIIECTBISAIOTCS baHKOM IpU yCJIOBUM TEXHUYECKOW peanu3aluu
npoeeaeHuss Takux onepanuit B C/IBO Ha ocHoBanum mnosydyeHHoro ot Kimenrta O/,
noareepkeHHoro Kogom.

4.5. O6men D] mexay Ctoponamu u o0si3arenscTBa CTopoH mo D/1, BeITeKaromye u3 Y CIIoBUH,
HAYMHAIOT JecTBOBaTh ¢ MOMeHTa noakmodeHus Knuenta k C/IBO. D3]] mopoxkaaeT o6si3aTenbCcTBA
CTOpOH B COOTBETCTBHH C Y CIIOBUSMHU B TOM Cllydae, eciiu nepeaaronieii CTOpoHOH OH HaAeXaluM
obpazom odopmieHn, 3aBepeH ACII u nepenan, a npuHuMaronieii CTOpOHOU MOJTyuYeH, MPOIIeN
npoBepky KoppekTHocTH ACII u mpusiAT B 00paboTKy. Bank He mpuHHMaeTr Kk o0OpaboTke U
ucnonaenuto D/, opopMiIeHHBI ¢ HapylIeHHeM TpeOOBaHUN, YCTAHOBJICHHBIX Y CIIOBUSIMH.

4.6. [IpoBepka, mpuem u wucnoiHeHue bankom 3IJ] OCYLIECTBISAIOTCS B COOTBETCTBUU C
tpeboBanusimu Ilonoxxenuss banmka Poccum ot 19 wmrons 2012 r. N 383-I1 «O mnpaBuminax
OCYILIECTBIIEHUS IIEPEBOA JEHEXKHBIX CPEJICTB» C YUETOM CIEAYIOLIErO MOPSAAKA:

4.6.1. Ilpm cocraBienun KiauentoMm O3] ocyuecTBisieTcs KOHTPOJIb IPaBHWIBHOCTH €0
3allOJTHEHMS, COOTBETCTBHS DPEKBH3UTOB ]| yCTaHOBJIEHHBIM TpeOOBaHMAM, a TaKxKe
YCTaHOBJIEHHBIM JIIMUTAM Ha ocyuiecTBieHue onepauuii B C/1BO.

4.6.2. Ilpu noareepxaenuun Knuenrom 3]1 Konom bankom npoBoanuTcs npoBepka KOPPEKTHOCTH
BBeneHHoro Kimmenrom Kona.

4.6.3. Ilpu nonoXuUTEIBHOM pe3yJbTaTe poBepku koppektHocTH Kona D/ coxpansercs B C/IbO
(mpuauMaetcst bankom Ha 00paboTky) u emy mnpucBauBaercs craryc «Ha oOpabotke». Ilo
pesynbratam obpabotku D/] bankom ero cratyc mensiercs Ha «VcnomHeH» (10 GakTy HUCIIOTHEHUS
31 bankom) nmubo «OTtkazan» (B ciayyae ecnu D/] He MokeT ObITh cnoiHeH bankom). MHpopmanus
0 pe3ynbTatax oopadotku D] orpaxkatorcs B crpoke «Cratyc» CIBO.

4.6.4. DI, cocTraBieHHBIA U NepeAaHHbli B baHK B COOTBETCTBUM C TpeOOBaHUSMHU Y CIOBHNA U
noaTBepxaeHHbIH Komom, npusHaeTcs odopMiIeHHBIM U HampasieHHbIM B bank Knmentom u He
MOKET OBITh OCTOpeH WK OTBeprHyT CTOpOHaMHU U (MJIM) TPETHUMH JIMIIAMU WM OBITH MPU3HAH
HezZelcTBUTENbHBIM. KIIMEHT He BIIpaBe 0TO3BaTh WK OTMEHUTh D/I, HanpaBieHHbIN B baHk.

4.6.5. Ilpuem DJ1 u mpenocraBieHne MHPopManuu o6 ocraTkax Ha Cyerax M omepamnusx Mo
Cueram Kinenta ocymiectBisitorcss BaHKkOM KpyriocyTouHo, 0e3 BBIXOJIHBIX JHEH, 32 HCKIIIOUCHUEM
NIEPUOJIOB MPOBEACHUs TexHIUUeckoro oociyxusanusi CIABO.

67



4.6.6. Ilpuem u ucnonnenue JJ] Knuenra ocymectsistorcd baHkoM B MOpsAIKe UX MOCTYIIICHMSL.
O6pabotka u ucnonHenue D/ nmpoBoauTcss BaHKOM B COOTBETCTBUM C YCTaHOBJIEHHBIM B banke
nopsiAKoM 00paboTku D/1 1 HOpMaTUBHBIME TokyMeHTaMmu banka Poccun.

4.6.7. BpemeneMm npusstus O/1 bankoM sBiseTcs TeKyllee BpeMs 110 CUCTEMHBIM yacaMm baHka B
MoMeHT coxpanenus D/1 B CABO.

4.7. Otpaxkenue coBepuieHHbIX onepauuid mo Cueram KimeHra mpoBoauTcs HE MO30HEE
pabouero naHs, CIEAYIOIIErO 3a JHEM coBepiieHHs onepanuu. [loaTBepxneHue Ha OyMakKHOM
HocuTene o craryce npoeneHus O/ mpenocrasisercs B llonpasaenenue banka mo 3ampocy
Knuenra e no3nHee pabouero aHs, CIeAYIOMEro 3a JHeM obpaiueHus Kiuenra.

4.8. CTopoHBI NPU3HAIOT, YTO HCIOJIb3YEMBIE BO B3aWMOOTHOIIEHUAX Mexay baHkoMm u
Kimuentom 3], moarBepxknennole Knmentom ¢ wucnons3oBanueM Kopa, cocraBieHHble U
nepefaHHble ¢ MOMOIIbI0 mporpammHoro obecneuenuss CABO B cOOTBETCTBUHM C MpoLEAypaMu
3alIUThl HH(GOPMAIMH, TIPEAYCMOTPEHHBIMU Y CTIOBUSMH, IOPUANYECKH SKBUBAJICHTHBI JOKYMEHTaM
Ha OyMa)XHOM HOCHTeJe, HoAnrcaHHbIM CTOpOHAMH.

Croponsl npusHarot, uto I/, noarsepxkaeHHbii Kiinentom ¢ ucnonszoBanuem Kona v nepeganHbiii
B baHK, paBHO3Ha4yeH (B TOM UHMCIIE UMEET PABHYIO IOPUAMYECKYIO CHIy U JOKA3aTElIbCTBEHHYIO
CHJIy) aHAJIOTUYHOMY TII0 COJCPXAHHUI0O M CMBICIYy JOKYMEHTY Ha OyMa)XKHOM HOCHUTEIIE,
COCTaBJICHHOMY B COOTBETCTBUU C TPEOOBAHUSAMHU, MIPEIBIBIIEMBIMU K JOKYMEHTaM TaKoTo poja, u
MOJIMCAHHBIM COOCTBEHHOPYYHOM moanuckio KinnenTa, 1 ABIsSeTCS OCHOBAaHUEM ISl TPOBEACHUS
bankoM onepaiuu 1 coBepIlIEHUs] UHBIX AEUCTBUI 10 pacnopsbkeHuto KineHra.

4.9. CTopoHBI JOBEpSIOT HUCHONB3yeMoMy TporpammHomy oOecnedenuto CJIBO. Kmuent
IIOHMMAeT W corjamaerca ¢ TeM, uyro goctyn B CJIBO ocymiecTBiseTcs NOCPEACTBOM CETH
WuTepHer. KiMeHT HAaCTOAMM MOATBEPKAAET, YTO OH IOHUMAET U COTJIAIIAETCSA C TEM, YTO CETh
WHTepHeT gBiIeTCs HE3AIUIICHHBIM KaHAJIOM CBSI3H, U COIJIAIIAETCS HECTU BCE PUCKH, CBSI3aHHBIE
C BO3MOJKHBIM HapylIeHHEM KOH(PHUICHIMATHHOCTH M LEJIOCTHOCTH HH(POpMaUuU (BO3MOKHBIM
HECAaHKLMOHUPOBAaHHBIM JOCTYIIOM TPETHUX JIML), NPU €€ IMepefadye C HCIOJIb30BAHUEM CETH
Wutepuer. Hacrosmum KnueHT 3aBepser, 4To NOHUMAET U COTJIACEH € TEM, YTO OH CAMOCTOATEIBHO
HECET BCE PUCKH, CBSI3aHHBIE C NTOJIyYEHUEM YCIIYT 110 OpraHu3aluu J0CTyIa K ceTu VIHTepHeT U ee
HCII0JIb30BAaHHUIO, B COOTBETCTBUU C JOTOBOPOM MEX 1y KITMEHTOM M MOCTaBUIMKOM YKa3aHHBIX yCIIyT
WNuTepHera (mpoBaiiiepom).

4.10. Croponsl npusHatot, uto D/, noareepxaeHHsie Knuentom Kogom, nepenannsie B bank
Knuentom:

o YIIOBJIETBOPSIIOT TPEOOBAHUIO COBEPIICHUS CHIEJIKH B IPOCTON MUCbMEHHOHN (opMe B CIIydasx,
MPEIyCMOTPEHHBIX JIEWCTBYIOIIMM 3aKOHOIATENIbCTBOM Poccuiickori Penepauuu, W BIEKYT
IOpUAMYECKHUE TOCIEACTBUS, aHAJOTMYHBIE IIOCIEICTBUSM COBEPILICHUS JOTOBOPOB (CHEJOK),
COBEpPILAEMBIM C (PU3UYECKUM MPUCYTCTBUEM JIUIA (B3aMMHOM MPHUCYTCTBUH JIMII), COBEPIIAIOIIETO
(coBeplIalOIIKX) CETKY;

o MOTyT OBITh TIPEACTaBICHB B KaueCTBE JOKa3aTelbCTB, PABHOCHWIBHBIX IHCHMEHHBIM
JI0Ka3aTesIbCTBaM, B IIOPSAIKE, IPELyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu, npu
3TOM JONYCTUMOCTb TaKUX JI0OKA3aTeIbCTB HE MOXKET OTPULIATHCS TOJIBKO Ha TOM OCHOBaHHUH, YTO
OHH IIpeJICTaBJIeHbI B BUAe D/ nin pacredyaTok UX KOIuil.

4.11. Bbank BnpaBe npuoctaHoBUTH 00MeH D/ ¢ KitneHToOM B cOOTBETCTBUU C Y CIIOBUSIMU, B TOM
qHcye B CiIydae Bo30yxaeHus B oTHomeHnH KirenTa iena o GaHKpOTCTBE.

4.12. [Ipu npexpamennn obcayxuBanust Kiuenta B CIIBO B cooTBeTcTBUU C 1. 5.2.4 YcnoBuit
bank 6e3 npeaBaputensHoro yenomieHus Kiumenra mpekpamaer npuem ot Hero D/, Bee D]]
Knuenrta, npuHsatele baHKOM K HCHOJHEHMIO 1O HACTYIUIEHHS S3TOT0O MOMEHTA, IOAJEXAaT
HCIIOJIHEHUIO baHKOM B IIOpsZIKE, ONPEACIICHHOM Y CJIOBUSIMH.

5. 3AKIIIOYEHHUE JOIOBOPOB C UCITOJIb30OBAHUEM CABO

5.1 B pamkxax mHacrosmux YcnoBuii mocpeactsom CIBO moryt odopmisAThC  H
noanuceiBatbes [I211 Knuenra cnenyromume OneKTpOHHbIE JOKYMEHTHI:
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5.1.1.B nensax 3akmodyenus: JloroBopa 6aHKOBCKOTO cyeTa: «3asBICHUE HA OTKPbITHE OAaHKOBCKOTO
(Tekymero) cuera», conepxkaiee opepry Knuenra banky o 3axmouenun «JloroBopa 6aHKOBCKOTO
(Teky1iiero) cueray.

5.1.2. B mensx 3axmioyenus JloroBopa OaHKOBCKOrO BKJaaa 4depe3 JMCTaHIMOHHBIE KaHAJbI
oOciry)xuBaHus: «3asiBIIEHHE HAa OTKPbITHE OAaHKOBCKOTO BKJana», conepxkainee opepry Kimenra
banky o 3akimroueHun «J{oroBopa 6aHKOBCKOTO BKJIa1ay.

5.1.3.B nensx 3axmoueHus [loroBopa moTpeOUTENbCKOTO KpeauTa (KpeAUT HAIWYHBIMH) Yepe3
JlMcTaHIIMOHHBIE KaHAJIbI 00CITy)KuBaHus: IHAMBHUyanbHbIE YCIOBUS TOTOBOPA MOTPEOUTEIHCKOTO
KpeauTa (KpeIuT HAIUYHBIMU).

5.2. Tloanucanue DIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B II. 5.1. Hactosmux YcnoBui (maker
DNEeKTPOHHBIX JOKYMEHTOB), ocyuiecTBisieTcss oguoit [1DI1. IIpu nonnucanuu oxnout 11311 nakera
ONEKTPOHHBIX JTOKYMEHTOB KaXKIblii OJEKTPOHHBIM IJOKYMEHT cuuTaercs noianucaHHsiM 11011
Knuenra.

5.3.  DnekTpoHHbIE NOKyMeHThl, noanucanuslie [IOI1 KinueHnta B COOTBETCTBMM C HACTOSIILIUMU
VYcnousimu, npusHatoTcst bankom u KineHTOM paBHO3HAUHBIMH JIOKyMEHTaM Ha OyMa)KHOM
HOCHUTEIIE, MOANMCAaHHBIM COOCTBEHHOPYYHOM monanuchio KimeHTa, yIoBIeTBOPSIOT TpeOOBAHUIO
COBEpILEHHSI C/EIKH B MPOCTOW MUCHMEHHOH (hopMe B COOTBETCTBHM C I'pa’kAaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, U BIEKYT IOPUIUYECKHE IIOCIECACTBUS, AHAJIOIMYHBIC IIOCIEICTBUIM
zaxmouenust JIKBO (dorosopos B pamkax JIKBO).

5.4. Wnentuduxauus KimeHra ocymiecTBisieTcs B HMOpsAKe, YCTaHOBIEHHOM baHkoMm, ¢ yueTom
TpeOoBaHui 3aKoHOAaTeNbCTBA Poccuiickoit deneparyu.

5.5. llposepka IIDIl Knmenta u ¢akra moamucaHust DIEKTPOHHBIX JTOKyMeHTOB KimeHToM
ocymectBisiercss no Kimouy. Ilposepka [I9I1 Knuenra u daxrta noxamucanus DIEKTPOHHBIX
nokyMeHToB KimeHTOM cuuTaercs ycnemHol, B ciayuyae eciau Kitou, BBeneHHbIl KimeHTom B
COOTBETCTBYIOLIEM MoJIe, coBnai ¢ Kimouom, HanpaBnenHsiM bankom Ha Homep Tenedona coroBoit
cBs13u KinenTa u cpok nelictBus Kiroua He uctex.

5.6. B ciyuyae oTCyTCTBUS TEXHHYECKOW BO3MOKHOCTH 3aKJIFOUYEHHUS JOIOBOPOB, YKa3aHHBIX B II.
5.1. HacTosmUX YCJIOBUH B 3JIEKTPOHHOM BHJE€ IYTEM IOJANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB
[IDI1 Knuenra nmbo B ciydae HexenaHus KiMeHTa 3akiiodarh yKa3aHHbBIE JIOTOBOPHI B
3JIEKTPOHHOM BHJI€, 0()OPMIIEHUE IOTOBOPOB MPOU3BOIUTCSA Ha OyMa)KHBIX HOCUTEIISX.

5.7. KuumeHT cornamaercs HUCMoib3oBaTh Kitou, monydeHHbld OoT baHka, sl MOJAIUCaHUSA
OnexTpoHHBIX fokymMeHTOB [1OI1 Kinenra.

5.8. ®opmupoanue [1311 ocymectsusiercss Knuentom ¢ ucnons3oBanuem Kiroua.

5.9. TID2Il Knuenta mnpumeHsercs M YyIOCTOBepeHHs (akTa MOAMUCAHUA ODIIEKTPOHHOTO
nokymeHnTa Kinuenrom.

5.10. JQnst mpoBepku Kimroua u st popmupoBanus 1911 Knuenra ncnonb3yroTes mporpaMMHO-
TexHuueckue cpenacra banka. bank orkassiBaer KimeHTy B mnoanucaHuu OJIEKTPOHHOIO
noxkymenTta 1311 B cinydae oTpunatenbHoro pesyiabrara nposepku Kiroua.

5.11. B cnyyae 3akiroueHus JloroBopoB, yka3zaHHbIX B I1. 5.1. HacTOSMIKX Y CIIOBHM, (akT CO31aHUS
U HampaBleHHs OJEKTPOHHOro JokymMeHTa Kimenty, wuHpopmanms, 3adUKCUpOBaHHAs B
DNEKTPOHHBIX JOKYMEHTax, B TOM 4Hcie napaMeTpbl MHAMBUAyalbHBIX YCIOBHH JOroBopa
norpeduTensckoro Kpenuta (aBrokpenut), noxanucanue [IDI1 Knmenra, pe3ynbTraTsl MpOBEpKU
[13I1 Knnenta/ Kiroua u unbie aevictBus banka u Knuenra gukcupyrorcs B JOKyMeHTe (OTUYETE)
no ¢opme banka (mamee — Otuer). OTder xpaHutcs B baHke B DJIIGKTPOHHOM BHJIEC M MOXKET
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HCIIOJIb30BATHCS B KAUECTBE JOKA3aTEIbCTBA MPU PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B CYyJeOHOM
MOPsI/IKE.
5.12.

6. TIPABA M OGSI3BAHHOCTHU CTOPOH

6.1. Bank o0s3yercs:

6.1.1. Tloaxmounts Knuenra x CIBO He mo3gHee noHS, clexyrollero 3a JAHEeM Bblgauu KapTsl
Knmenty nubo camocrosarenbHoi peructpanyu Kinnenra B IHTepHeT-0aHKe.

6.1.2. Ilpunumats Kk ucnonHeHuro J/I.

6.1.3.  OGpabatbiBaTh D/] B cTPOroM COOTBETCTBHHU C YCTAHOBJICHHBIMU HOPMaMH, TEXHUYECKUMU
TpeOOBaHUAMH, CTAaHIAPTAMU, HHCTPYKIMAMU banka Poccun, banka u YcnoBusmu.

6.1.4. HMudopmuposats Knuenra o6 otkasze B 00paboTke uiu ucrnoaHeHuu /1.

6.1.5. IlpenocraBnats Knuenty undopmaruio no ero Cueram B CABO.

6.1.6. Koncynprupoats Knuenra no sonpocam npasuiibHo# 3kciutyatauuu CBO.

6.1.7. OOecmeunBaTh  3alIMTy OT  HECAHKUMOHHWPOBAHHOTO  JIOCTyMa M COXPAHATH
KOH(HIESHIIMATBHOCTh HH(popMaruu mo CyeraM (B 4acTH BOIPOCOB, OTHOCSIINXCA K KOMIIETCHIIUN
banka).

6.1.8. Bectu apxusbl 3/I, OCyIIECTBIATh UX XPAHEHUE B TEUEHHUE CPOKA, YCTAHOBIEHHOTO JJIS
XpaHEHUs HKBUBAJICHTHBIX JOKYMEHTOB Ha OYMaKHbIX HOCHTENSX. XpaHUTh B IKypHajax
uHpopmannonHoi 6e3onacHocti C/IBO Bce 3HauMMBble NeiicTBUS, COBEpIIaeMbIe KaK CO CTOPOHBI
banka, Tak u co cropons! Knuenra.

6.1.9. IIpuoCTaHOBUTH TEPECHUIKY U3BEIICHUH M MHOM 3amuinaeMoil wuH(pOpMalMKU Ha
JloBepeHHBI HOMEpP M OCYyWIECTBUTh OJOKHpoBKY aoctyna B CIBO mpu monydeHuu 3asiBICHUS
Knmenra o 6mokupoBke yueTHoi 3anucu Kinuenra.

6.2. bank umeer npaso:

6.2.1. B onpHocTopoHHEM ToOpsAKe U 0e3 TpeaBapuTenbHOro yBepomuieHus  Kimenra
IIPUOCTAaHOBUTH Ha HeoNpezeseHHbI cpok ero goctyn B CIIbO B ciayyae BOZHUKHOBeHUs y banka
TEXHUYECKUX HEHUCIPABHOCTEH WIIM APYTHUX OOCTOSATENIBCTB, MPEMATCTBYIOIUX HCHOIB30BAHUIO
CABO unu obecrnieueHuto TpedyeMoro ypoBHs O6e3onacHocT nposeaenus onepanuii B CIbO, B Tom
YyCIIe B Clly4ae U3MEHEHHS 3aKoHoAaTenbcTBa Poccuiickon denepannu.

6.2.2. IlpuocranoButh o6bmMeH OJJ[ ¢ Kimentom B ciaydae BO3HMKHOBEHHUS TEXHMYECKHX
HEHCIIPaBHOCTEMH, B cilyyae BO30yXIeHHs B OTHOIIeHNH KinenTa nena o 6aHKPOTCTBE MIIH APYTHX
00CTOATENLCTB, B TOM 4HCIE II0 3asgBlIeHHIO/cooOmeHn0 KimeHTa 0  BO3MOXKHOM
HECaHKIIMOHUPOBAHHOM ucnonb3oBanuu CIIBO.

6.2.3.  OcymectBiiaTh OnokupoBky nocryna Kmmenta xk CABO B ciiydae BO3HUKHOBEHUS
nojo3penuit B Komnpomeraryy uaeHTUPUKAITMOHHBIX JaHHBIX.

6.2.4. B omgHOCTOpOHHEM MOpSIIKE M 0€3 MpeIBaAPUTEIBHOTO yBeaoMiIeHUs! KineHTa OTKII0UUTh
Kinuenra ot CABO u (Mnm) oTkazaTh B MPOBEACHUM orepanui u (wid) pacTtoprHytb [loroBop B
ciyyae HapymeHus KiMeHTOM CBOMX 00s3aTENbCTB, NMPHUHATHIX B COOTBETCTBHH C Y CIOBHSMH,
BBISIBJICHUS] TIPU3HAKOB HapylleHHss 0€30MacHOCTU € WCMOJIb30BAHUEM MPOTPaMMHO-ANIApPaTHBIX
cpeactB Kimenra, a takke npekpatuth ero goctyn B CHABO Ha BpeMsl paspelieHHs] CIOPHBIX
CUTYyallul, yKa3aHHbIX B paznene 6 Ycinosuil. bank nmeer npaso otkiarountsh Knuenra or C/1bO B
cilyyae OTCYTCTBUsA akTHUBHOCTH (ucrnonb3oBanus CJIBO) B Teuenue 6 mecsaueB. B atom ciyuae,
bankoM ocymecTisieTcst npeaBapurensbHoe ysenomiieHnue Kimenra ¢ ucnons3oanueM CIBO nnn
SMS 3a 5 kaneHgapHbIX AHEH.

6.2.5. Orkaszats Knuenry B npueme win ucnoaHeHuu J/1 B ciydasx:

o BBISIBJICHUS IPU3HAKOB HapyIleHus: OezomacHocTy npu ucnonbszoBanuu CABO, B ToM uncie
ecnu baHk MMeeT OCHOBaHMS CUUTATh, YTO UcHoIHEeHHe D/ MokeT nosieus yObITKH A1 banka mu6o
Knuenra;
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o eciii Ha Cuere KinmeHTa OTCYTCTBYET AOCTYIHBIM OCTaTOK CpPEICTB, IOCTATOYHBIN IS
ucnosHeHus J/1;
o pyu 0OHApY’)KEHUH HECYIIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, YKazaHHbIX Kimentom B D/1;
o BBISIBJICHMSI ITpU3HAKOB HapyueHus Kinnenrom 3akoHoparensctBa Poccuiickoit @enepanuu u
HOPMAaTUBHBIX JOKyMeHTOB banka Poccum, B TOM 4ucie 0OpU HaaM4ud OCHOBAHUN JUId
IIPUOCTAHOBJICHUS OIEpallMii MM OTKa3a OT BBIIOJIHEHUs olepanuil nmo mopyueHuto Kimenra,
yctaHoBieHHblx DenepansupiM 3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTtuBOIEHCTBUI
Jeranu3auuy (OTMBIBAHHUIO) JIOXOJOB, IMOJYYEHHBIX MPECTYIMHBIM IyTeM, U (PHUHAHCHPOBAHHUIO
TEppOpU3May;
° TEXHUUYECKUX HEmoNaJoK B pabore cucteMm banka, I[IporeccunroBoro nentpa, I[lapTHepoB
banka, mocTaBIIUKOB yCIIyT.

VBenomsienne Knmenta o0 oTKa3ze HCHOJHEHHUS ONeEpalMu oOcyllecTBisercs bankoMm ¢
ucnoabs3oBanueM C/IbO nocpeacTBoM yka3zaHus CTaTyca oleparyH.
6.2.6. IlpuHMMaTh Bce HEOOXOAUMBIC U TOCTATOYHBIE MEPhI OPTaHU3AIMOHHOTO U TEXHUYECKOTO
XapakTepa Juis o0ecredeHus pexxruMa KoH(uaeHInanbHoCcT! B oTHomeHuu [lapons, Jloruna u (uim)
Kona no ux nepenaun Knuenry.
6.2.7. B uensax pacumpeHus IepedHs yciyT, npenocrasiseMbix Kimenry, u B nensx obecrnedeHus
0€30MacHOCTH YCTaHaBIUBATh, U3MEHATH NEPEUCHb JOCTYIHBIX ¢ ucnonb3oBanuem CABO ycnyr u
onepauui, JTUMHUTBI MX MPOBEACHUS U CIOCOOBI MOATBEPKACHUS NPU YCIOBUU IMyOIMYHOTO
pa3meleHus cooTBeTcTByomel napopmanuu Ha Caiite banka.
6.2.8. VYcraHaBnuMBaTh MHHUMAIbHBIM U (MJIM) MaKCUMAaJbHBIM pa3Mmep MepeBOAOB U (MJIN)
matexeil, copepiiaembix B CBO.
6.2.9. CnuceiBaTh CyMMbI KOMUCCHI B cooTBeTcTBUH ¢ Tapudamu banka co Cuyera Knuenra.
6.2.10. Hcmnosnb3oBaTh CBENEHMS, COAEpXKaluecss B 3asBICHUM, JUId HampasieHus KiaueHty
cooOuieHuit (B mensax oOciyxuBanusi JloroBopa) u (MIM) NpPENOCTaBICHUS €My pPEKJIaMHOU
nHpopManuu (B LENAX MPOIBMKEHUS baHKOM CBOMX 0AaHKOBCKHX YCIIyT).
6.3. Kuamnenr o6s13yercs:
6.3.1. OmnauuBath ycinyru banka 3a oOcmyxuBanue B CHBO cormacuno Tapudam banka B
YCTaHOBJIEHHOM baHKOM mopsake.
6.3.2.  OcymecTBaaTh onepauuu no Cueram B Ipesieiax JOCTYITHOTO OCTaTKa IEHEXHBIX CPENICTB.
6.3.3. CamoCTOSITEeNsHO, 32 CBOM CYET, OOECIEUUTh MOJKIIOYCHHE CBOETO KOMITBIOTEpA K CETH
WutepHer u noctyn B ceth MnTepHeT. ObecneunBaTh 6€30MacHOCTh U IEIOCTHOCTh MPOTPaMMHBIX
CPEACTB Ha CBOEM KOMIIBIOTEpPE (3aIUTY OT BUPYCOB, OTCYTCTBHE MPOrpaMM-3aKJIaJ0K U JIPYroro
OIAaCHOTO MPOTrPaMMHOT0 00ECTIEYeHHs), HE JOIYCKaTh HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX
JMII K IPOTPaMMHBIM CPEJICTBaM, C IMOMOIIbIO KOTOPBIX ocyiecTBisercss oomen D/[ ¢ bankom B
COOTBETCTBUU C Y CIIOBUSMH.
6.3.4. OcymecTBiiTh yCTaHOBKY MOOMIBHOTO TNpWIOKEHUs Ha MOoOWUIBHOE YCTPOHCTBO
HCKITIOYUTENLHO Yepe3 o(ulinanbHble Mara3uHel mpuiioxeHuit App Store (itunes.apple.com), Google
Play (play.google.com).
6.3.5. OOGecneunth KOHPHUIECHIIMAIBLHOCTD, COXPAHHOCTh, HEBO3MOXXHOCTb JOCTYIA TPEThUX JIMIL
U HepasriameHue TpetsuM nunam Jloruna, [lapons, Passcode, Koga, biokupoBounoro koxa.
6.3.6. B ciuywae mnomo3peHuss B HecaHKIUMOHMpoBaHHOM jnoctyne kK CIHbO u (uam)
Komnpomeranuu WACHTU(QHUKAIMOHHBIX JaHHBIX HE3aMEMIUTENIbHO oOpamarscss B bank s
MPUHSITHS. HEOOXOIUMBIX Mep (B TOM 4ucie At 0JIokupoBku noctymna k C/IBO).
6.3.7. KuueHt o00s3yercss yBeOJOMUTh BaHK O HECAHKIIMOHUPOBAHHOM IIEPEBOJIC JCHEKHBIX
cpencts ¢ ero Cuera ¢ ucnonb3zoBanuem C/IbO He no3nHee qHS, CIEIYIOMIETO 3a JHEM IOJyUEHUs
oT baHka yBeIOMJIEHUS O COBEPLIEHHON ONEPaLIUH.
6.3.8. IlomyumB mo cBoemy 3ampocy SMS-coobmenue ¢ Komgom, cBepuTh NTaHHBIE COBEpIIaeMOM
OTIepaIy/IpoOBOIUMOTO IEUCTBUS ¢ HHOpMaIIHel, conepxkarieiics B SMS-coo0meHnn, 1 BBOIUTh
Kog B CHABO TOnBKO NpH YCIOBHMM HX COOTBETCTBHMsS M coriacus KimeHta ¢ mpoBogumoit
onepauueit/neiicteueM. IlomoxurensHblii  pesynbraT mnpoBepku bankom Koma o3nagaer
Oe3aneIuoHHOe OATBEepKAeHHEe KIMeHTOM POBOIUMON OTepaIium.
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6.3.9. B cnywyae ytparbl MOOWJIBHOTO YCTpoiicTBa C JlOBEpEeHHBIM HOMEPOM OOpaTHTHCS B
[Tonpaznenenne banka wim 1o3BOHUTH 1o Tenedony CiyxObl MOIACPKKH KIUEHTOB IS
6moxupoBku noctyna k CJABO.

6.3.10. 3nakoMutThCcs ¢ uUHPOpPMaLKEH O BO3MOXKHBIX pHUCKAaX, BO3ZHHUKAIOIMIUX B CBA3H C
HECaHKLMOHUPOBAHHBIM INTOJIy4eHHEM JocTyna TperbuMu aunamu k CIbO, u pekoMeHganusiMu 1o
UX CHWXEHMIO, pa3MelieHHbIMU Ha Caiite baHka.

6.3.11. Hacrosumm KinueHT 0053yeTcst 03HaAKOMUTBCS C IIEPEYHEM JOCTYIHBIX C UCIOIB30BaHUEM
CABO ycnyr u onepanuii, UX JUMUTAMH U CIIOCOOAMU MOATBEPKACHUS U B JATBHEUIIIEM CIICAUTD 32
UX U3MEHEHMSIMH, 0 KOTOpbIX baHk yBenomiseT B nopsake, onpeneneHHom 1. 3.4 JIKBO.

6.3.12. ITlpu BO3HMKHOBEHMHM BHEINTATHBIX CUTyalui, cBsi3aHHbIX ¢ padotoit C/IBO, Knment
JOJDKEH He3aMeTUTeNbHO U3BECTUTh 00 3ToM baHk.

6.4. KimenTt nmeer npaso:

6.4.1. Ilomyuars ot banka u nepenasats B bank D/1.

6.4.2. Ilonyuars koHCynbTauMu banka no Bonmpocam skcmyaranuu CJIBO, a Takxke cpaBoYHO-
nHpOpMalnoOHHbIe MaTepualsl 00 oocmyxuBanuu B C/150O.

6.4.3. B cayuyae moboro mnono3penuss B Kommnpomeranuu HACHTU(GUKAMOHHBIX JaHHBIX
obpatutbcs B bank 11t uX OJIOKMPOBKM U (MJIM) 3aMEHBI B COOTBETCTBUU C MOPSAKOM,
YCTaHOBJICHHBIM baHKOM.

6.4.4. IlpousBonuts cmeHy Ilaposs B mopsiike, ycTaHOBIEHHOM baHKOM.

6.4.5. OOparutbcst B bank s OmoxupoBku goctyna B CJABO B ciaywae Kommpomeranun
UACHTU(PUKAITMOHHBIX JAHHBIX.

6.4.6. Pacropruyts JloroBop Ha ocHoBaHuMHU 3asBlieHUs 00 oTkimroueHnu CIABO myrem momauu
3asBJICHUSA TP JINYHOH SIBKE B baHK.

6.4.7. OOpatuThCs € 3asBJICHUEM Ha yCTAaHOBKY OTpaHMYEHUH Ha mpoBeaeHue onepanuii B C/IbO
WIM Ha UW3MEHEHHE OIPAaHWYEHM, YCTaHOBJIEHHBIX Ha mnposeaeHue onepaunid B CHBO.
B0O3MOXHOCTD YCTAaHOBKM WJIM W3MEHEHHUs OrpaHMuYeHuil Ha mposeiaeHue onepauuid B C/ABO
onpexesiercs baHkom.

7. MNOPAOOK PAZPELIEHHS CIIOPOB, CBSI3AHHbIX C MOJAJIMHHOCTBIO 9]1

7.1. OJ1 cuuTaercs NOUIMHHBIM, €CIM OH ObUI HaJuIexamuM o0pa3oM oOQopMIIeH H
MIOATBEPK/IEH, II0CIIE YETO IIPOBEPEH U IIPUHST.

7.2. PaccMoTpenune ciopoB MpOU3BOAUTCS COMIACUTEIBHON SKCIIEPTHOM KOMUCCUEH.

7.3. [Ipu Hanmumyu coMHeHui B nouinHHOCTH D /[ unm ero copepxanust CTopoHa — MHULUATOP

ciopa o0s3aHa HampaBuTh JApyroil CTOpOHE NMHCBMO C TMOAPOOHBIM H3JI0KEHUEM HapyLICHUS,
OOCTOSITENILCTB ~ MPOUCIIEANIETO W TPEAJIOKEHUEM CO3[aTh COMVIACHUTEIBHYIO JKCIIEPTHYIO
KOMUCCHIO.

7.3.1. B cunydae cornacus c mnpereH3uel, coiepskauieiics B nucbme, CTOpOHA, IOJy4MBILIAs
IIMCbMO, HE3aMEUINTEIBHO yBeNOMIISIET Apyryto CTOpPOHY M YCTpaHSET HapyllIE€HHUs, ONMCAHHBIE B
nuceMe. CornacurenbHasi 3KCIEPTHAsE KOMUCCHSI B TAKOM CIIy4ae HE CO3/1aeTCsl.

7.3.2. B cimyuae Hecoryiacusi ¢ IpeTeH3uel, cojeprkaiieiica B nucbMe, CTOpoHa, MOJy4MBIIAs
IIMCHbMO, UHULIMUPYET CO3JaHUE COTTIACUTENIBHOMN 3KCIIEPTHOM KOMUCCHUMU.

7.4. CornacutenbHass HKCIEPTHAasE KOMHUCCUS PACCMATPUBAET CIOPHI CIEAYIOLIEro THIA:
Cropona — nosyuatens /] yTBepxaaeT, 4To MHULMMpYomas CTOpOHA-OTIPaBUTEND JOJKHBIM
obpa3zom odopmuia U niepeaaisa Ha 00paboTKy TOKyMeHT, a CTOpOHa-OTIpaBUTENb OTPHUIIAET (HaKT
MOITOTOBKH U Tiepeauu Ha 00paboTKy Toro D/I.

B stom citydyae CTopoHa-monyyaTenb MpeabsBiIseT KOMUCCUU (aii, coaepxamuii cnopusiii 91 u
pe3ynbTathl AyreHTH(uKannu CTOpOHBI-OTIPABUTENS, HA CIICIUATFHO BBIJICIEHHOM KOMITBIOTEPE C
YCTAHOBJICHHBIM 3TaJIOHHBIM MTPOTPAMMHBIM 00€CTICUeHHEM.

B ToMm citydae ecnu 3anuch B (aitiie HOATBEPKIACT KOPPEKTHOCTh MPOBEACHHON AyTeHTU(UKAIIH,
TO BUHOBHOU npu3Haercss CTopoHa — oTipaBuTens D/, B IPOTUBHOM Cllydyae BUHOBHOW IIPU3HAETCA
Cropona — nomyuatens D/1.
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7.5. CornacutenbHas SKCIIEPTHASI KOMUCCHS CO3J1A€TCsl IO MMCbMEHHOMY 3asIBJIEHHUIO OJJHOW U3
Cropon. Jlata cOopa KoMHCCHU Ha3HAYaeTCs HE Mo3/1Hee 15 KajneHJapHbIX THEH C MOMEHTAa OTIIPaBKU
IIPEJIOKEHUS O €€ CO3AaHMU. B cocTaB KOMHCCHM BXOOUT PaBHOE KOJIMYECTBO IPEACTAaBUTENIEH
obenx ctopoH. IIpu HeoOxonumocTH ¢ cornacus ooenx CTOPOH B COCTaB KOMHUCCHU MOTYT OBITh
JIOTIOJIHUTENBHO BBEJEHBI JKCIEPThl TPETbed CTOPOHBI. IloJTHOMOYMS UJIEHOB KOMHMCCHH
MIOATBEPKIAIOTCA TOBEPEHHOCTSMHM, BBIAAHHBIMU B YCTaHOBJIEHHOM nopsake. CocTaB KOMHCCHH
JOJDKEH OBITh 3a()MKCHPOBAH B MTOTOBOM JOKYMEHTE (AKTE), OTpa)karolleM pe3yJbTaThl paOdoThI
KOMUCCHH.

7.6. DKcrepTHasT KOMHCCHS —OCYIIECTBISIET CBOIO paboTy Ha Teppuropuu banka, ¢
ucnonb3oBanueM [19BM u 3TanoHHOT0 NporpaMMHOro 00ecrieueHHs.
7.7. Cpok paboTsel koMuccuU — 5 pabounx nHel. B 0c000 CIOXKHBIX CiTydasx, 0 000I0IHOMY

MUCHbMEHHOMY corjiacuio CTOpPOH, 3TOT CPOK MOXKET ObITh yBEJIMYEH, HO HE OoJiee YeM 10 OJTHOTO
KaJICHJApHOTO MecsIIa.

7.8. Lenbto paboThI CO3aHHON KOMHCCHUU SIBJISIETCS] YCTaHOBIIEHUE MOTMHHOCTH D /1.

7.9. CropoHbl 00513aHBI IPEAOCTABUTH KOMUCCHH BO3MOXHOCTh O3HAKOMUTBCS C YCIOBUAMHU H
nopsiikoM pa6oTsl CIBO. CTopoHBI cCIOCOOCTBYIOT paboTe KOMHCCUU U HE JAOMYCKAaIOT OTKa3a OT
NPEJCTaBICHUS HEOOXOAUMBIX JOKYMEHTOB, MIMEIOIINX OTHOLICHHE K paccMarpuBaemomy Criopy.
7.10. B xoxme paccmoTpenust komuccueil Criopa o MOATUHHOCTH (HAIWYUU MM OTCYTCTBUH) D/]
kaxnaas CtopoHa o0s3aHa JOKa3aTh JIMIIL TO, YTO OHA CBOEBPEMEHHO M HaJIeKalluM o0pa3oM
BBINOJIHMIIA 0053aTENIbCTBA, B3ATHIE Ha ce0s 1o JloroBopy.

7.11. ITo uToram pabGoOThl KOMHUCCHUH COCTAaBIIAETCS AKT, B KOTOPOM B 00S3aTEIbHOM MOPSAKE
OTpaXKaroTC:

° YCTAQHOBJICHHBIE 00CTOSTENbCTBA;

° JEUCTBUS YICHOB KOMUCCUU;

o BBIBOJIbI O IIOJUTMHHOCTH NPEAbSBIECHHOT0 J/1;

° OCHOBAHUS, MIOCITY>KUBIINE JJ1s1 (POPMHUPOBAHNUS BBIBOJIOB.

AKT NOANNCHIBAETCS] YIIOJHOMOYEHHBIMU NpeacTaBuTensiMu CTOpoH He no3aHee 10 xaneHaapHbIX
IHEW C MOMEHTa OKOH4YaHus paboTel Komuccuu. lloarBepkneHue mnoanuHHOCTH 3Jl/ero
coJepKaHusl, 3aUKCUPOBAHHOE B AKTE€ MEXIy CTOPOHAMH, O3HAdaeT, 4yTo 3ToT DJ] mmeer
IOPUIMYECKYIO0 CHJIy U BJIEYET BO3HMKHOBEHHE NPaB U 00S3aTENBCTB CTOPOH, yCTAHOBJICHHBIX
VYcnoBusiMU U 3aUKCHPOBAHHBIX B AKTE. YKa3aHHBIH AKT MpU3HAETCS 0053aTeNbHBIM Il CTOPOH
U CIIy>)KUT J0Ka3aTeJIbCTBOM B cyze. B ciydae ecnu noanucanue AkTa B 3TOT CPOK HE COCTOMTCH,
3anHTepecoBaHHass CTopoHa BmpaBe OOPAaTUTHCS B CyA B COOTBETCTBUU C JCHCTBYIOIIMM
3akoHOJaTeabcTBOM Poccuiickoit deneparmu u 6e3 BeipaboTanHOoro CTOPOHAMU peIIeHus.

7.12. B cnyuae ecnu mpeuioKeHHE O CO3JaHUM KOMHCCHU OcTaBiieHO napyroit CtopoHoil 0e3
orBeTa (Mo ucredyeHuM 15 kanmeHpmapHbix nHei), mu00 CTOpoHa OTKa3bIBaeTCs OT ydyacTHS B
KOMHCCHH, JTM00 paboTe KOMUCCHUU OBIITH YUUHEHBI MTPETATCTBHS, KOTOPbIE HE MO3BOJIMIN KOMUCCUU
oopMuTh Hamexkammii AKT, 3auHTEepecoBaHHas CTOpOHa cocCTaBisgeT AKT B OJHOCTOPOHHEM
MOPSAJIKE C YKa3aHUEM IIPUUMHBI COCTABJIEHHUS €r0 B OJHOCTOPOHHEM Mopsiike. B ykazaHHOM AKTe
(bUKCUPYIOTCS 00CTOATENBCTBA, MO3BOJISAIONIME CAETaTh BBIBOA O TOM, YTO OcCHapuBaeMblii ][
ABIISICTCS TOJIMHHBIM, JTHOO (QOopMynupyeTcst BbIBOA 00 0OpaTHOM. AKT HampaBiseTcsl Ipyrou
CropoHe 111 CBeCHUSL.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HEeUCNOoJHEHUE WIIH HCHaAMJICKAIICC NCITIOJIHCHUC 0053aTeNLCTB YKa3aHHBIX B YcnoBusax
CTOpOHBI HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUH C ZLGIZCTB}HOH.IHM 3aKOHOJaTCIbCTBOM
Poccuiickoit @enepanuu.
8.2. bank He HeceT OTBETCTBEHHOCTHM 3a TEXHUYECKOE COCTOSIHUE KOMIIBIOTEPHOTO
060pyz[013aH1/151 K.]'II/ICHTa, BO3MOXXHBIC IIOMCXHM Ha JIMHHHU CBA3H, IINIOXOC€C COCAUMHCHHC HWINU
HCBO3MOXHOCTb YCTAHOBUTL COCAMHCHUC, OTKIIFOYCHHUEC SJICKTPOSHEPTHUU U APYTHUC, HC 3aBUCAIIUC
oT baHka HencnpaBHOCTH, JIENAIOIIE HEBO3MOXXHBIM 00MeH D/,
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8.3. bank He HeceT OTBETCTBEHHOCTH 3a MPOCPOYKY B BBIIIOJHEHUU CBOMX OO0S3aTENBCTB,
IIPOM30LIEIUIYIO U3-3a OTCYTCTBUS MHUIMATHBBI KilMeHTa B yCTaHOBIIEHUH CE€aHca CBsA3H ¢ baHKkoM.
8.4. baHk He HEceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE WM HEHAAIEXKalllee ucronHenrue D/ He
1o BuHe baHka, B ToM uncie B ciayyae HapymeHus Kinuenrom YcinoBuil.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, BO3HUKIINI BCIEICTBUE HAPYIICHUS CUCTEMBI
3alIUThl HH(pOpPMAIMK He 10 BUHE baHka.

8.6. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKIIHE BCIEICTBHE HECBOCBPEMEHHOTO
obpamienuss Knuenta B bank B ciydae HecaHKIMOHMpoBaHHOTO goctyna k C/IBO Tperbux nui,
Komnpomeranuu uaeHTH(UKAUOHHBIX JaHHBIX. B 3ToM ciiyuae bank He Bo3memaer Knmenty
CYyMMYy OIlepaluu, COBEpLIeHHOM 6e3 cornmacus Knuenra.

8.7. CTOpOHBI JOTrOBOPUIIUCH O TOM, YTO COBEPIIECHHBIE ONEPALUU U 3aKJIIOUEHHBIE JOIOBOPBI,
IIOATBEP>KICHHBIE B ITOPSIJIKE, YCTAHOBJIEHHOM Y CIIOBUSIMH, IPU3HAIOTCA COBEpIIEHHBIMU KitneHToM
U OCIIapHBAHUIO HE TMOAJEKAT. baHK HE HEceT OTBETCTBEHHOCTH B Clydae, €CM Omeparus Obuia
COBEpILICHA U TIOATBEPKJIeHa CII0OCOOaMH, YCTAaHOBICHHBIMH Y CIIOBUSIMH.

8.8. baHk He HeceT OTBETCTBEHHOCTH 110 prckaM KineHTa, cBsi3aHHBIM € oayueHueM Kinuenrom
yCIyr MO OpraHu3alluy JocTyna K ceTH VIHTEepHET M ee HCIOJIb30BAHHI0, B COOTBETCTBUU C
norosopoM Mexay Kirenrom u nocraBmukoM yciyr MHTepHeT (mpoBaiinepom).

8.9. bank He HeceT OTBETCTBEHHOCTH:

o T10 TIPETEH3USM JIMII - BIAJCNIbLIEB HOMEPOB MOOMIIbHBIX TeNe(OHOB, YKa3aHHBIX KinenToM B
3asBICHUH WM B MHOM 3asBJICHUM, NpefocTaBieHHOM KineHtom B baHk, B TOM uncie yKa3aHHOM
KnuentoMm B kauecTBe J[0BEpEHHOIO HOMEPA;

o 3a HemocTaBKy SMS-coobmienust Ha MOOMIBHOE ycTpoiicTtBo KnmenTa, B ciiydae eciu 3TO
00yCJIOBJICHO MPUYMHAMH, HE 3aBUCAIIMMHU OT banka (SMS-coo01ieHue He OTIIPaBIEHO ONEPATOPOM
MOOWJIBHOM CBSI3M, OTCYTCTBYET NOAKIIOUEHHE K MOOWIBHOM cBs3H, cetu MHTepHET, HOMEp
tenedona Kinuenra HeOCTyNEH AIUTEIBHOE BPEeMS H T.I1.);

o 3a ymep0 u (akt pasriameHus OaHKOBCKOW TaiHbBI, BO3HUKIIME BCJIEACTBHE JOITycKa
KnuenToM TpeTpux JMII K MCIONb30BaHUIO [|0OBEpEHHOro HOMEpAa, KOTOPBIM MCHOIB3YETCS IJIs
nocryna B CIBO u nposenenue onepanuii B C1bO;

o 3a MOCJEJICTBUS HCIIOJIHEHUS pPacHOpsDKEHMs, IepelaHHOro B baHk ¢ ucCnosb30BaHuEM
JIoBEpeHHOTO0 HOMEpa, B TOM YHUCIIE, B CIlydyae HCIIOJIb30BaHUSI MOOMIBHOTO ycTpoiictBa Kinuenra
HEYNOJIHOMOYEHHBIM JIULIOM;

J 3a yniep0, BO3HUKIIUH B pe3yJIbTaTe HECBOCBPEMEHHOTO yBeioMIIeHHs baHka o mpekpalieHnu
UCI0JIb30BaHus JloBEpEHHOTO HOMEDA;
o 3a ymep0, BOSHUKIINM BCIeACTBUE yTpaThl WK nepenaun Kimuentom JloBepeHHOro HOMeEpa

HCYNTOJIHOMOYCHHBIM JIMIIAM.

9. TIPOYME YCJOBUS

9.1. JloroBop MOKET OBITh PaCTOPTHYT MO MHUIMATUBE OJHON U3 CTOPOH IyTeM MUCHbMEHHOTO
yBenomiieHus apyroil CTOpOHBI WJIM HHBIM CIOCOOOM. J[OroBOp CYHMTaeTcsi pacTOPrHYTHIM IO
ucreuennu 30 (Tpunuatu) KaneHZapHBIX THEH € JaThl MOJyYEHUS] CTOPOHOH YBEIOMIICHHUS O
pacTOpKEHUU MPH YCIOBUH UcTiodHeHUs: CTOpOHAMU 00s13aTEIbCTB B COOTBETCTBUU C Y CIIOBHSIMH.
9.2. CropoHbl, mpekpamaomue ucrnoinHeHue JloroBopa, o00s3aHBl  HUCIOJHHUTH  BCE
00s13aTeNbCTBA, MPEyCMOTPEHHbBIE Y CIOBUSAMU. JIOrOBOp cUMTAETCsl paCTOPTHYTHIM IPU yCIOBUU
UCTIOJIHEHUS] CTOPOHAMU BCEX 00s3aTEIbCTB.

9.3. CTopoHBI TOTOBOPWIKMCH O TOM, YTO IIO BOIIPOCAM HCIIOJIHEHUs HacTosero /lorosopa
Knuent obpamaercst B bank no tenedonam ykasaHHbIM Ha caiite banka www. avtotorgbank.ru. B
OTHOILIEHHUU TEeperoBopoB Mexay bankom u KimeHTomM B paMkax HacTosSIIUX Y CIOBUM
OCYyILIECTBIIsIETCS ayauo3anuch. CTOPOHBI NPU3HAIOT, YTO YKA3aHHbIE B HACTOSIIEM IIyHKTE
ayJIM03aIluCH MOTYT OBITh UCIIOJIB30BaHbl CTOPOHAMHU B KQUeCTBE JI0KA3aTEIbCTB B CY/IE.
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9.4. B cnyuae Bo3HukHOBeHUs Mexay CTOpOHaMU CIOPOB WM Pa3HOIVIACUH, BBITEKAIOUINX U3
JloroBopa wiM cBsi3aHHBIX ¢ HHUM, CTOpPOHBI IPUMYT BCE MEpbl K pPa3pelICHUI0 HUX IyTEM
[IEPErOBOPOB, B TOM YHUCJIE B COOTBETCTBUH C JloroBOpoMm.

10. TOPSAIOK YBEJOMJIEHUI

10.1.  Tlopsimok yBenomienus CTOpOH, HEYCTaHOBIIEHHBIN Y cioBusMH, onpeaensercs JKBO.
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